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Introduction

Welcome to Chocolate Palace, a delightful
haven that boasts an exceptional array of
chocolates and an enchanting assortment of
special treats. Our journey began in the year
2000 when Chocolate Palace was founded
with an unwavering passion to craft the finest
confections. With unwavering dedication, we
embarked on perfecting our secret recipe, a
harmonious blend of artistry and innovation,
resulting in a wide selection of chocolates
that are unrivaled in taste and quality. Our
chocolate factory, nestled in the heart of
the United Arab Emirates, is where every
delectable creation comes to life.

At Chocolate Palace, we take immense pride
in spreading the joy of our sweet indulgences
across the United Arab Emirates. With
several branches gracing the prominent
cities of Abu Dhabi, Al Ain, Dubai, Sharjah,
Ajman, Khorfakkan, Al-Fujairah, Dhaid, Kalbaa
and Dibba Al-Fujairah, our commitment to
delighting our esteemed customers knows no
bounds. As you step into any of our elegant
stores,you will be welcomed by the intoxicating
aroma of freshly crafted chocolates and an
ambiance that exudes warmth and comfort.
Each visit to Chocolate Palace promises to be
an enchanting experience, where your taste
buds will be transported to a world of pure
bliss.
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Ouws Statistical Histony

OO since 2000 duo X000

Total Products 3 52 dlaiiadl Jloo]
Total Workers 100 gtbolell JJloo|

Total Branches 1!1 £9s0Jl sac

Working Years
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Who we ane?

Our passion for excellence is mirrored
in every meticulously crafted chocolate,
ensuring that every bite is a journey of pure
delight. From classic favorites to innovative
creations, our wide selection caters to all
palates and preferences. Whether you seek
a luscious treat for yourself or a thoughtful
gift for a loved one, Chocolate Palace is the
perfect destination to savor life's little joys.

We invite you to embark on a delightful
adventurewithus,wheretheartofchocolate-
making meets the magic of impeccable
service. Discover the irresistible charm of
Chocolate Palace, where every moment is
infused with the sweetness of happiness
and the richness of uncompromising
quality. Indulge in our creations, and let us
accompany you on an exquisite journey that
will leave an everlasting fondness for our
delectable delights.

Thank you for being a part of our story; we
look forward to serving you with the finest
chocolates and unforgettable experiences
for many years to come.
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Oun Dvion

Our vision at Chocolate Palace is to be
the epitome of chocolate craftsmanship,
delighting connoisseurs worldwide with
our exquisite creations that blend tradition
and innovation. We aspire to leave a lasting
legacy in the world of chocolate, elevating
the joy of indulgence to new heights through
our unwavering commitment to quality,
creativity, and unparalleled passion.

Oun Missrion

At Chocolate Palace, our mission is to craft
exceptional chocolates that awaken the
senses and evoke moments of pure bliss.
We strive to maintain the highest standards
of quality in every aspect of our offerings,
from sourcing the finest ingredients to the
artful presentation. Our dedicated team
works tirelessly to push the boundaries
of creativity and exceed customer
expectations, spreading the enchantment
of our chocolate creations far and wide.
With an unyielding passion for perfection,
we aim to bring the world together through
the shared love of our elegant treats.
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Ouws Wonk Standands

OOOOOKK Guaranteed Quality 100% digounn 01g0 X000

Tradition

Chocolate Palace embodies tradition with
a touch of originality, combining Quality,
Excellence, Creativity, and Innovation that
delights chocolate enthusiasts worldwide.

Quality

At Chocolate Palace, our commitment to
the highest international quality standards
is unwavering, placing the quality of our
products and services at the forefront.

Creativity

Excellence and creativity drive our
professional team at Chocolate Palace,
delivering products that exceed customer
expectations.

Passion

Fueling our creativity and inspiration,
passion is the heart of Chocolate Palace,
resulting in unique and exceptional
chocolate  creations.
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Production Professionalizm

At Chocolate Palace, all our products are
meticulously crafted in our specialized
factories. From chocolates to dried fruits,
petit four, wrapping paper, storage boxes,
and exclusive trays, each item is tailored
to your unique specifications and desires,
embodying the essence of our brand.
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Product Categories Gilbiiall wlini

Cake ¢lus Wrapped Chocolate daloo Ugiguu Fresh Chocolate (w16 Ug5gquu

Petit Four jgo _U Special Gifts oL Ulxe Dried Fruits doa~o0 a5lgo Cigar Chocolate jlouw Ug5guu
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Quality Assunance

At Chocolate Palace, we uphold a continuous
process of follow-up and evaluation,
ensuring our products meet the highest
standards set by competent authorities.
Our dedication to achieving global brand
recognition, including ISO and HACCP
certification, drives our professional and
trained team to excel.

The quality of our chocolate stems
from natural sources, while adhering to
international standards and specifications.
We track sales seriously and provide
outstanding service. This commitment
led us to obtain trust with our customers,
and we strive to be the leading choice for
trust, credibility and professionalism in
the production of chocolate among our
competitors..

Certificate of Registration

This certificate has been awarded to

CHOCOLATE PALACE FACTORY L.L.C.

Al Hawiah-C, Al Diwan Almiri Street, Near Umm Al Quwain Hospital, P.O.
Box 94480, Umm Al Quwain, United Arab Emirates

in recognition of the organization's Food Safety Management System which complies with
1SO 22000:2018

The scope of activities covered by this certificate is defined below

Production, Packing, Storage and Dispatch of Cakes, Chocolates and
Biscuits - Food Category CIV & CllI

Date of Issue:

21 September 2021
20 September 2024

On behalf of the Schemes Manager

Certificate of Registration

This certificate has been awarded to

CHOCOLATE PALACE FACTORY L.L.C.

Al Hawiah-C, Al Diwan Almiri Street, Near Umm Al Quwain Hospital, P.O.
Box 94480, Umm Al Quwain, United Arab Emirates

in recognition of the organization's Food Safety Management System which complies with
HACCP

The scope of activities covered by this certificate is defined below

Production, Packing, Storage and Dispatch of Cakes, Chocolates and
Biscuits - Food Category CIV & CllI

Certificate Number. Original Certificate Issue Date Date of Issue:

118536/AA/0001/EVEN 21 S 21 September 2021
Issue No: Expiry Date:

1 20 September 2024

ssued by: M/Ql/j‘/ On bohalf of the Schemes Manager
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Appneciations 1-2
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Appneciations 2-2
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Oun Clients

Sharjah Police General Command
Dubai Police General Command

Al Sharekah University

University of Sharjah - College of
Pharmacy

University of Sharjah - College of
Communication

University of Sharjah - Dhaid Branch
The American University of Sharjah
Higher Colleges of Technology
Dubai Hospital

NMC Hospital

Primary Health Care

Ministry of Health - Dibba Hospital

Rashid Center for People of Determi-
nation

23

United Arab Bank
Umm Al Quwain Bank
Arab Women Council

Dubai International Holy Quran Award

Abdullah bin Masoud Center for the Memorization
of the Holy Quran

Dubai Center for the Care and Rehabilitation of
People with Disabilities

Fujairah Government - Human Resources Depart-
ment

Organizing Committee for the Pearl Ramadan
Tournament

Bidiyah Association for Culture and Folklore
Municipality of Dibba Al-Hisn
Al-Farouk Center - The Pearl Section

Kilna Hadreen Volunteering Team

The Organizing Committee of the 6™ East Winter
Championship - Khorfakkan
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Oun Stones 1-2
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Dubai - Al Tawar
@ +971 4 2638881 ®+971 55 9810476

10

SlejUl Jgo - (SR
Dubai - Etihad Mall
() +9714 2710505 (£)+971 55 9770907

12
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Sharjah - Halwan
() +9716 5660095 (&) +971 55 9781924
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Dubai - Jumeirah
(&) +9714 3952100 () +97155 9782078

09
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Sharjah - Al Bohaira
() +9716 5593388 (&) +97155 9761502

11

wl gUl - glooe
Ajman - Garaf Road
() +9716 7488522 (£)+971 55 9771092

02
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Al Fujairah - Hamad Bin Abdulla Road
(O +9719 2220322 (0)+97155 9797151

04
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Dibba Al-Fujairah - Sh. Hamad Al Sharqi St.

(O +9719 2444525 (&) +971 55 9808022

06
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Kalbaa - University Road
() +9719 2771007 (&) +97155 9788099

01

ol B gyl - gldygs
Khorfakkan - Khaled Gasmi Road
(O +9719 2371655 (&) +97155 9769170

03
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Al Fujairah - Al Fujairah Hospital
(O +9719 2441605 () +97150 3153780

05
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Al Dhaid - Al Dhaid Cooperative Society
(O +9716 8833312 (L) +971 55 9811282




P.O. Box
Telephone
Mobile
Email
Online Shop

Social Media
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We ane glad to hean from you

United Arab Emirates o2l aw el Gljlodl
Al Qusais Industrial Area 1 duclunll yowodl| dalnio
66194
+971 4 2727495
+97156 3548848
chocpalace@gmail.com

chocolatepalaceuae.com

@ chocolatepalaceuae
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Oun Stones 2-2
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Al Ain - Sheikh Kalifah Street
(O +9713 7807882 (0)+97155 9779667
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Abu Dhabi - Bani Yas
(O +9712 8840460 (L) +97150 2600595
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Chocolate Palace
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